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Over seven months into COVID-19, the survey measured the
impact of the pandemic on Americans’ financial planning strategy.
43% percent say they are now trying to save more for the future.
Quarantine may also be taking a toll on homes, with more than

6 out of 10 homeowners (62%) reporting that they have faced
some type of home repair emergency over the last 12 months.

Due to COVID-19, Over 4 out of 10 Americans are Trying
to Save More Than They Were Before the Pandemic.
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More than 6 out of 10 Homeowners
Experienced a Home Repair Emergency
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How Has Staying at Home During Quarantine Impacted How
Homeowners Feel About Their Homes?
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Nearly Half of Homeowners Have Less 1/:han $1,000 or
Nothing Set Aside for Home Repair Emergencies
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Source: 2020 Biannual State of HomeServe conducted by The Harris Poll on behalf of HomeServe
from September 16-18, 2020 among 2,053 U.S. adults ages 18 and older (among whom 1,424 are
homeowners). For complete survey methodology, including weighting variables and subgroup
sample sizes, please contact homeserve@hkstrategies.com.




