
Introduction to the Real Estate Portal
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Real Estate Portal Training Video Index
Click here to view the training video

Time Stamp

Introduction 0:00

Create an Account/Sign in 0:25

Dashboard: Update Account Information 2:10

Order a Plan and Add Plan to Cart 3:10

Proceed to Checkout and Complete Order Process 4:15

Order Confirmation Screen 7:00

Make a Payment Option 7:10

Dashboard: View Plan Order Status 7:25

Dashboard: Find Assigned Sales Manager 7:50

Customer Service Information 8:15

https://library.homeserve.com/m/381b850bb7f133aa/4917EB02-Real-Estate-Portal-Demo-Video.mp4
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Start by going to:

www.homeserve.com/realestate

http://www.homeserve.com/realestate


Creating an Account
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Confirmation Email



Section One: Updating Contact Info





With Your Zip Code, Your Area Sales 
Manager Appears



Ordering a Plan





If you don't 

require any 

add-ons, 

proceed to 

checkout.





Once you've 

selected add-ons, 

click proceed to 

check out and you 

will see everything 

added to your cart



Enter All Information on the Order Screens





Search by Email Address
If you have entered an email previously it will autofill for future orders







Congratulations!



If Payment is not Via Title, 
You Can Pay Via Card!
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Order Acknowledgement Email



Dashboard Features

Export 
invoices

Filter by 
column 
heading

Search by 
any of the 
column 
data

Update/edit 
pending 
orders


