
HomeServe DIY Hero Quiz prize draw terms and conditions  
1.  By entering into the quiz, you agree to be bound by these terms and conditions. If you 

break these terms and conditions, HomeServe may exclude you from the quiz. Entrants 
must be aged 18 years and over and be a resident in the UK. Employees of HomeServe or 
its associated companies cannot enter the quiz.  

2.  To enter the prize draw, which runs from June 23rd until 11:00am on July 28th, entrants 
must play and complete the quiz, with all completed quiz entries automatically entered 
into the prize draw. Any quiz plays after 11:00am on July 28th will not be entered into 
the prize draw. 

3.  Internet or wi-fi access is required. No purchase necessary.  

4.  There will be one (1) prize winner. The prize winner will win a Merlin Standard UK 
Family Pass for a family of four (see separate terms and conditions for the Merlin 
Standard UK Family Pass).  

5.  One (1) entry per person. Any entry made using false or dishonest information will be 
disqualified. Entries that do not meet the rules of this quiz will be excluded and 
HomeServe will not be liable for entries not received for any reason.  

6.  HomeServe reserves the right to substitute any of the prizes with a prize of equal or 
greater value in the event that the prizes described above cannot be provided to a 
winner. The prizes are non-transferable and no cash alternative will be given.  

7.  The winner of the prize draw will be chosen on or after July 29th 2014 by a random 
selection, supervised by an independent person.  

8.  HomeServe will notify the prize winner by email within one (1) working day of selecting 
the winner. If any prize winner fails to confirm acceptance of their prize within one (1) 
working week of being notified or cannot make use of their prize for any reason, that 
prize winner will forfeit the prize and HomeServe will exercise the right to select an 
alternative prize winner by random selection.  

9.  Once the winner has confirmed acceptance of the prize and provided a preferred 
delivery address, a gift voucher will be sent by recorded delivery within one (1) calendar 
month. The voucher can then be exchanged for the annual pass at the winner’s nearest 
major Merlin Entertainments attraction. HomeServe will not use the address for this and 
any future promotions or advertising.  

10.  HomeServe may also announce the winner on the HomeServe UK Facebook page and 
@HomeServeUK Twitter account.  

11.  HomeServe's decision will be final and binding  

12.  By entering the quiz, you agree that you will allow HomeServe to use your name, score 
and general location for publicity, news and promotional purposes in any and all media 
during this and any future promotions or advertising without charge.  

13.  HomeServe shall not be responsible or liable for any expenses incurred by the winners 
over and above the prizes offered above and the prize winners participate in and use 
their prize at their own risk.  

14.  HomeServe reserves the right to change, alter or withdraw the quiz at any time. 

15.  HomeServe will use the information which you provide or which we obtain from our 
dealings with you in accordance with its privacy policy and to administer the quiz. 
HomeServe’s privacy policy is available at http://www.homeserve.com/about/privacy-
policy.  



16.  If any of these terms and conditions are found to be void or unenforceable, that term 
shall be deemed to be deleted and the remaining terms and conditions shall continue in 
full force and effect.  

17.  These terms and conditions shall be governed and construed in accordance with the 
laws of England and Wales. Any dispute arising is subject to the non-exclusive 
jurisdiction of the courts of England and Wales.  

HomeServe: HomeServe, Cable Dr, Walsall, West Midlands WS2 7BN. 
 


